Make your move.

PRESS RELEASE
WELBORN HEALTH PLANS LAUNCHES ITS MEDICARE ADVANTAGE
PRODUCT ON THE ROYAL HEALTH CARE PEGASYS PLATFORM
NEW YORK, New York – January 22, 2008
Welborn Health Plans, a health maintenance organization located in Evansville, Indiana, launched its
Medicare Advantage program on January 1st, and Welborn’s third party administrator, U.S. Healthcare
Holdings, has selected the Royal Health Care software suite to support the Medicare operation.
Welborn will be using the PEGASYS application to handle enrollment processing and reconciliation,
interface with the CMS, and other health plan functions such as claims processing, provider
maintenance, and customer relationship management.

PEGASYS is fully compliant in managing direct exchanges with CMS such as enrollment files and
RAPS encounter data submissions. Claudia Winsett, U.S. Healthcare Holdings, Chief Operating Officer
said, “We were very pleased with the functionality of the software and the support that Royal provided
in assisting us in the implementation effort”.

Welborn will also use Royal’s Medical Management Application (MMA), a complete clinical care solution
for its utilization management and care management needs. MMA and PEGASYS are fully integrated;
the products are supported by the Royal Data Center, located in Albuquerque, New Mexico. Audrey
Brahamsha, Royal’s Vice President for Medicare Compliance and Operations stated, “CMS continues
to fine tune the Medicare Advantage program and makes changes in operational requirements each
year. We work closely with the Royal Data Center to ensure that our software is up to date and with
our Medicare clients to train them in any changes”.

Royal Health Care offers software solutions to Medicare Advantage plans that need ASP support.
Royal also provides business processing outsourcing services to Medicaid and Medicare health plans.
About Welborn Health Plans
Welborn Health Plans provides health care coverage to more than 30,000 residents in the greater
Evansville, Indiana area. For more information, visit www.welbornhealthplans.com.

About Royal Health Care
Royal Health Care, LLC offers a broad portfolio of products and services – software, outsourcing
services, and consulting services – tailored to the needs of health care payers. For more information,
visit www.royalhc.com or call 877.248.6626.
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